
Please Print and Fill Out Completely!
WARRANTY RETURN INFORMATION Date:

Company Name:                                 Contact Person:                           Product Type:
Address:                                              Invoice Number:                      Invoice Date:
Phone:                                       Fax:                                         Email:

DATE OF INSTALLATION:                                RETURN AUTHORIZATION NUMBER:

FAILURE SYMPTOM:

CONDITION OCCURRED:               IMMEDIATELY                       AFTER SEVERAL HOURS

                                                          ONLY WHEN HOT

CONDITION OCCURS:                    SOMETIMES                         ALL THE TIME

COMMENTS:

ALL WARRANTY RETURNS MUST HAVE A RETURN AUTHORIZATION NUMBER
(RA#) FROM OUR WARRANTY HOTLINE (803-548-7205) OR WARRANTY MAY BE VOID.

Please attach this tag to unit being sent back for warranty.
                        Ship all warranty returns to:
                   Steen Products, Inc. ♦ PlumQuick Motors and Products
                       10590 Tillman Steen Road ♦ Fort Mill, SC 29707
                                                    (803) 548-7205

                                               Robby Steen
                               President ♦ Steen Products, Inc. SPIPQ Warranty Form

                          5/20/11

Please read and understand completely!
PlumQuick motors and products should be installed by qualified personnel only!

RA #WARRANTY
NOTICE

PlumQuick warrants the repairs or upgrades to this product to be free from defects in workmanship and materials for a period of 30 days
(motors) from the date of shipment or 180 days (controllers) from the date of shipment.
               The liability of PlumQuick under the warranty is limited to replacing, repairing, or issuing credit, at their option, for any electrical
parts which ARE RETURNED BY PURCHASER during such periods, PROVIDED:
               (a) The PURCHASER contacts our Warranty Assistance Hotline (803-548-7205) for an RA number to return
                     the unit.
               (b) The defective unit(s) is returned to PlumQuick where the repairs or upgrades were made, transportation
                     prepaid.
               (c) Any alteration to the appearance of PlumQuick motors or products (removing any decals) will VOID
                     warranty.
               (d) PlumQuick has determined that defects exist and have not been caused by misuse, improper installation, or
                     alteration to original golf cart voltage.
PlumQuick assumes no responsibility for consequential damages of any nature, the Customer will assume all liability for the consequences
of its use or misuse by their employees or others. This warranty is in lieu of all other warranties expressed or implied. Warranty does not
cover labor, rentals, or lost wages under any circumstances.

TO HELP US SERVE YOU BETTER, PLEASE COMPLETE THE REVERSE SIDE OF THIS NOTICE FOR ALL WARRANTY RETURNS.

ALL WARRANTY RETURNS MUST HAVE A RETURN AUTHORIZATION NUMBER (RA#)
    FROM OUR WARRANTY HOTLINE (803-548-7205) OR WARRANTY MAY BE VOID.

Steen Products, Inc. ♦ PlumQuick Motors and Products
     10590 Tillman Steen Road ♦ Fort Mill, SC 29707
                                  (803) 548-7205

                               Robby Steen
               President ♦ Steen Products, Inc.

   SPIPQ Warranty Form
       5/20/11


